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ISMM Level 3 Award 
 

             Prospecting For New Business 
 

Overview 
You need to keep your pipeline full to be successful in sales. 

You’ll win some and you’ll lose some and you need to keep a never ending stream of new prospects 
coming into your sales funnel. 

This qualification aims to provide you with the knowledge and skills to source sales leads and to 
achieve an initial appointment with the decision-maker. 

Module 1: Be able to plan to prospect for new business 

With the help of this module you will be able to: 

 Prepare an action plan for finding information needed 
 Source information to identify potential sales leads 
 Prepare a time plan with the number of contacts required to meet targets 
 Prepare a dialogue framework including the questions to ask to find the information needed 

 

Module 2: Be able to analyse information to create a list of prospects and suspects 

With the help of this module you will be able to: 

 Analyse information against your criteria for qualifying sales leads as prospects and suspects 
 Record information about prospects and suspects 
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Module 3: Be able to make appointments with prospects 

With the help of this module you will be able to: 

 Identify a person or people to meet within an organisation 
 Make contact with prospects to arrange to meet 
 Prepare for the appointments 

 
How is this course delivered? 

This course is delivered online. You will need an internet connection to access the material and you can 
work through the material when and where you like. 

How will I be assessed? 

If you are currently in a sales position then you will be required to provide work based evidence to 
demonstrate your understanding. If you are not currently in a sales role, you will be required to 
complete a case study assignment. 

How long will I have to complete the course? 

Upon receiving access to the materials and your login to complete the course you will have up to 8 
weeks to complete the course. 

How long is the course? 

The course will take you approximately 4-6 hours to complete to include the online learning sessions, 
exercises and work based evidence/assignment. 

 

How much will it cost? 

£195 + vat 
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What qualification will I receive? 

Upon successfully passing the qualification you will receive: 

 

Next steps: 

Call:     0800 849 6732 
Email: enquiries@mtdsalestraining.com  
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