
 

                                                   Web: www.mtdsalestraining.com         Telephone:   0800 849 6732                                 1 

ISMM Level 3 Award 
In 

Understanding Influences  
On Buyer Behaviour 

 

 
 
 

 

MTD Sales Training, 5 Orchard Court, Binley Business Park, Coventry, CV3 2TQ 
Web: www.mtdsalestraining.com Phone: 0800 849 6732 



 

                                                   Web: www.mtdsalestraining.com         Telephone:   0800 849 6732                                 2 

 
 

ISMM Level 3 Award 
              

                Understanding Influences On Buyer Behaviour 
 

Overview 
In order to influence your prospects into selecting your company as their chosen supplier you will 
need to understand their behaviour. 

You will need to understand their attitudes and motivations towards buying and the process they go 
through to make a decision. 

This qualification aims to build on the understanding of customer groups and how to obtain a deep 
understanding of them to help you win the business. 

Module 1: Understand how to identify customer groups 

With the help of this module you will be able to: 

 Describe methods of identifying customer groups 
 Compare the characteristics of customers in identified customer groups 
 

Module 2: Understand the motivations, attitudes and behaviours of customers in identified 
customer groups 

With the help of this module you will be able to: 

 Describe the motivations, attitudes and behaviours of customers in identified customer groups 
 Describe clusters of customers who have distinct similarities in their motivations, attitudes and 

behaviours 
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Module 3: Understand how to profile existing customer groups 

With the help of this module you will be able to: 

 Identify the characteristics of established customers 
 Describe the similarities between identified established customers 
 Explain how to develop profiles for customer groups 

 
How is this course delivered? 

This course is delivered online. You will need an internet connection to access the material and you 
can work through the material when and where you like. 

How will I be assessed? 

If you are currently in a sales position then you will be required to provide work based evidence to 
demonstrate your understanding. If you are not currently in a sales role, you will be required to 
complete a case study assignment. 

How long will I have to complete the course? 

Upon receiving access to the materials and your login to complete the course you will have up to 8 
weeks to complete the course. 

How long is the course? 

The course will take you approximately 4-6 hours to complete to include the online learning sessions, 
exercises and work based evidence/assignment. 

 

How much will it cost? 

£195 + vat 
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What qualification will I receive? 

Upon successfully passing the qualification you will receive: 

 

Next steps: 

If you have got any questions please: 

Call:     0800 849 6732 
Email: enquiries@mtdsalestraining.com  
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